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RRADMRIZELTIZH 725 TR, IERDH LA E KO P DR THO REARH S LS
BA7, UTREEZADEEONTICBT KT H 24, D+ S ZEMERO M AIZD
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%<, 2) BEIEBRDIDMEDIVHE->E DT, 3) —HME LI “Wikals” OFEN
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PR L T3 &S50, TR BZMOMR AR L T3 b Ti3A<, EEMICIE [BUE
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Hl () ] L LTV, HEOBHAN L Y 4 — L REOBOEMRBI L Vo 22 TOR
B, IS LOREINBZZICEHNTHNENETH S,

77 (P.Blau, 1964) &, HOERE EHENZE] ISHT 5 [HE20HR] D DAL
RIKRTOAEMBIZIRICKRD , “—HZHR” 2HRL TS, 8L 61, HKick > TRRE
BZOEZENSLT—HFNTHHEEVLPSTHS, =L T 412 (K Boulding, 1973) D
[BAGDRE] & [BOFE] 12O, wEMICEZ—EM2H 254, #11, Wl AMe
Wo 7HEBEME S DT RV SZIHMTH A5, 7, P EA L 8L 2R
MR E & O, NEFETRHITITOIh S XS ICEMEZXAIL, (#5058 6 LS TR
Bz L LA ROVEIICEA S, ZOMBEICBEL L BB/ H D, T TIRS
WPl b2 Tban, O 28E e UCIRRNEEE & Hin LOBEFEL» 6, 49 L R8N
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dahi, hid, B (Ba28R) , mEln i (GEMZR) , dasssk (SiMizzik) ,
HE s # (JEEMZE#H) , 5288 (RBIRHB) OLOTH DS, Tho D EHZHROF
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i, BRICREL: [HEREROREHY» S RAZEHBOMEDT] (1998) DFE1 (p40) %=, Z0D
BOWRIE > TBEL 26 DT, FHAOHMICOVWTRI I TRERT S, ZORDHD
(B8 (BOM) @] Ao REARNT, 7L 4 2 &4 — v (R Blake & J. Mouton, 1964)
2, EAROHFHEROKER (modes for handing interpersonal conflicts) ® HJEAIE U T3
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FLELDLEBANEE > TS, ZORBANL, ZOREROMDLEEEIZK > TRIT4
WRsT7AL =G EfEgOELREEE N, BEELAEZEDLESTNS,

#% oD RS, s (forcing) , 3 (sharing), ¥/t (smoothing) , B# (withdraw) ,
P RE % 1k (problem-solving) T& 5%, Z D% + —~+ Z (K. Thomas, 1976) A3¥5 QLB M7 (conflict-
handling orientations) M FfAAIE UL THERLL 72, +—v 2, frfE@ Mmoo iEsle L
THEA (competition) , &% (compromise), ##4 (accommodation), [El# (avoidance), 1%
{8 (collaboration) #AHL T3, ZDOHSEHIK, 72 2L 4 k4 (M. Rahim. 1983) 2%
W3, XA (dominating) , 1% (compromising), 2% . (obliging) , ¥&:& (avoiding) , ¥4
(integrating) ¢ fi D conflict-handling styles & & 54, ZDEKE T 5 & Z A UTITPT N3
ZENnhrd,

1 ¥FBEOKAOESE (Ideal Types of Modes of Conflict Resolution)
ROk FELII2 BEEGSOK FELIEE MHEFOHE EAi0frE S S B

mode of ==Y 3V BERMERS defining defining DR DAE
solution DI HE functional moment term of the principle of  content of

major form character of other party exchange exchange

of communi- gaining goals

cation
FIFHER  Bflabuse  IEHL enslave £ FH) 54 B MR
combating #f1violence HFR survival enemy ravaging null-
solution exterminate exchange exchange
VHFBR W% dispute  HEBR pl:] Rxt#E WHE SR BEMZHR
contending  #%#k debate  exclude distributive ~ X #H coercive un-equal
solution zero-sum opposition exchange exchange
HRHER X il ZEHR wEE TR SfizcH
competitive  negotiation  excel variable- competitor market equal
solution sum business exchange exchange

partner

AR XTEE RE EEHR tah#E HMiR 2 RSl e
cooperative  dialogue include variable- cooperator reciprocal non-equal
solution sum exchange exchange
RAER M phEE /B [ohkE evade - {RAEHY RA8# 5B REHZH
virtual monologue  #I express virtual imaginary offering symbolic
solution imagination partner exchange exchange

R REARR  GER - BTE BAMK AR BE/S— b — “RLENRHR”  BEMRHR”
collaborative discussion  extricate plus-sum collaborative “creative “supra-
problem-solving partner exchange” exchange”
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%2 HHHEERERORENMRE (Functional Character of Process of Interactions)

i ReBLE = HHAEEREE HAEEROER
RIFAYMEB (combating solution) W% % plunder (depose FE#)
PiF MR (contending solution) JE¥H tit for tat (impose 1 L i44)

BRI (competitive solution) 5.2 Bl 5 give and take (dispose HWPATEIE - FI& % C)
WK RY (cooperative solution) M558 %L give and return  (expose BA7R)

{RAERYfEPR (virtual solution) #£5- offer (suppose #85€ - {7E)
@R (collaborative solution) &l A RIRE M P creative problem-solving (propose $2%)

#3 #HENRBROFEHLEESHOEAIZA, (Principles of Social Exchange and Basic Forms of Utterance)

1 B ravage (violence)
BohT, 852 &aH,
By [you] being beaten, [you will] do what I want.
BO@EDIcE Lk, 2 uE®mENBE,
[You] Do what I want, or you will be beaten.
2 il coercion
LU (bhakd) ZThilLione, FA) dhx$37,
If you do not do this for me, I will do that to you.
L (Bhh) Thaeo26, R dhELEVE,
If you dp this to me, [ wil not do that for you.
3 i exchange
EL (ki) ZhuxLT<hks, BT dhELTHT S,
If you do this for me, I will do that for you.
EL (BA) ZheaLES, (b)) dhzELT,
If I do this for you, you will do that for me.
4 HBE reciprocity
RIBZhELTHIFEL, 20255 %7213bNhELT<ABTLLI,
I will do this for you, and you will do that for me sometime.
REZhELTHITS, LWODE, dhlRdhiERIILTS hirs,
I will do this for you, for you did that for me before.
5 5 offer
I53FBHIcL-T, Hdfheimids v 5,
By doing this, [ satisfy myself.
iFIhz L, ZhTHIZEETH S,

I will do this, and I will satisfy myself.
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Ideal Types of Modes of Conflict Resolution based on the
Understanding of Social Exchange Theories

Norio Naka

The traditional "interactionist conflict resolution" approaches in the field of conflict resolution
studies, such as social psychological, communication, decision making, and negotiation studies,
have common weakness. They all underestimate the fact that social interaction process between
individuals (and groups) are also the process of exchanging some kind of "resources" (physical,
social, and psychological) between them.

To deal with that weakness, the framework and concepts of social exchange theories need to
be introduced to base "conflict resolution modes" upon the principles of social exchange. These
principles are ravage, coercion, exchange, reciprocity, and offer. Although people use somewhat
mixed forms and ways of conflict resolution modes or styles in their life, six ideal types of conflict
resolution modes can be identified. They are combating solution, contending solution, competitive
solution, cooperative solution, virtual solution, and collaborative solution.

Each conflict resolution mode has a different principle of social exchange, major form of
communication, functional character of gaining goals, defining moment, and different terms to
designate the other party. In relation to this, principles of social exchange and the basic forms of
utterance are also examined.

Suggested conflict resolution modes being based on social exchange principles greatly help
our understanding about how micro individual-level conflict resolution behavior is related to
emergence of new patterns in the social interaction process, which in turn would result in

developing macro social-level structure (institutions).
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